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Corpay Release Notes - 06/06/24

The following items were released by Corpay on June 6%, 2024.

Corpay Complete Improvements

Invoice Automation and Purchase Order Improvements

e Users can now set triggers for specific custom field values to route approvals for custom
fields to the desired user. For example, if a header-level Custom Field on a payment run is
equal to Vehicle and the value of the Vehicle field is 2-wheeler, the approval will be routed

to the listed approver(s).

Approval Workflows ~ Static Workflows

Workflow type Payment Run - Status ACTIVE v B =
:: Payment Run + Step Label Status
Step 1 ACTIVE v
H 1. Step 1 . )
Designation
APPROVAL - [[J Skip Duplicate Approvers
[ Require Distinct Approvals
Approver(s) ] Email Notification
USER hd ) Email Reminder

CUSTOMFIELD ~ EQUAL - VEHICLE 2 wheeler o

° HEADER LEVEL

e Users were unable to apply rebates to their credit memos at the line and expense level to

<

ensure data was correctly synchronized to their ERP systems. This issue was resolved, and
rebates may be applied to credit memos without issue.
e To help purchase order customers who use Corpay Complete Punchout, the following

updates were made:
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The Vendor Name (Provider) and Id were added to a Punchout Details dialog on the
Administration module > Settings tab > Company Profile tile > Address table. To access

the Punchout Details dialog, click the See More link in the Punchout Details column.

Punchout Details

The Vendor Name (Provider) and Id were added to a Punchout Details dialog on the
Subsidiaries module > Subsidiary Details page > Addresses tab. To access the
Punchout Details dialog, click the See More link in the Punchout Details column.

Punchout Details

Provider
Amazon

BiolLegend

e Users can now filter credit memos that are associated with a specific project at the line level
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on the credit memo Inbox. To filter credit memos by line-level project, select a project from

the Project Name field and then click the Search button.

Credit Memos  Inbox

Y ADVANCE FILTERS

Start Date End Date

] B8

Locations

01: San Francisco
01: San Francisco :
01: San Franciseo :
01: San Francisco :
01: San Francisco :

Project Name

Subsidiaries

Date Type Assigned Queue

~ — select —-

Vendors

Department Name

Admin
East
North
South
West

e Users may now view and update the line-level Business Unit field on the Update Receipt

form.

Receipts | update receipt

Update Receipt

PO Number(s)"

PO-

Receipt Date Carrier

06/14/2024 =)

POltemline# PO# Vendor Item #

1 PO Noninventory N/A

Vendor Part # Description  Unit Price

Receipt Number”

RC-

Tracking number

Qty TotalCost QtyReceived"

100 1 $100.00 1

Reference Number

Department  Location Warehouse Business Unit

Admin v 01: San Francisco v

Test 2

Warehouse 2 v

e Previously, users could not add a debit entry on the Edit Invoice form regardless of the Hide

invoice debit lines setting. With this deployment, users may add a debit entry unless the

Hide invoice debit lines setting is enabled.

Payments Automation Improvements

e The Need Help? pane was removed from the Vendor Portal dashboard to direct users to

the correct method of requesting support. This enhancement also streamlines the process
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of accessing the Corpay Complete Knowledge Base.

o To contact Corpay Complete Support, click the Support icon @ in the upper right

corner of your screen.

Sample Inc 2 :[9]
Support
Contact Name g
Email
rl
7 Phone
0]
h Subject
B
E Description
b
7
o To access the Corpay Complete Knowledge Base, click the Banner Avatar in the

upper right corner of your screen and then select Knowledge Base.

Sample Inc ] o)

&7 Update Profile

Switch Company
il Payment Methods

@ Knowledge Base |

G' Logout

e When a vendor has multiple locations, users may now click the Vendor Location drop-down
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to choose a specific location and address in the invoice Inbox. This enhancement ensures
that users can route payments to the correct address.

< previous invoice next invoice > Invoice
1 Interactive Review Mode®
Invoice Number* Status
NEW v
Subsidiary” Invoice Date”
Invoice Corpay Complete ~ 05/16/2024 (=]
Vendor® (PO Required)
Test Vendor v
DATE PLEASE PAY DUE DATE Vendor Location
6| USA
Amount* Discount Amount
o
Requestor Payment Terms
Q search/select the list v

o A new Estimated Delivery Date column is now available to users in the Pay Invoices and
Payments tables. The Estimated Delivery Date column helps users gauge when payments

will arrive while scheduling payments and after a payment is sent.

To add the Estimated Delivery Date column to the Pay Invoices or Payments tables, select

the column editor &4 icon in the upper right corner of the current table and select the

Estimated Delivery Date column.

Payments  Payments Linked to Invoices ~ EFT/EDI Payments Transfer ~ Payment Runs  PrePayments

[ == Bulk Action + J [ " Quick Filters = J

Status o v Is ~  Ref.Number ~ Invoices ~  Payment ~  Payment ~  Settled Payment ~ Check Number Payment Settlement- W Estimated
- Scheduled Method Method Type Method Date Delivery Date

v w v v
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Estimated ~  Origin Y T B T
Delivery Date v Estimated Delivery Date
X External ID

% Final Approval Date

% Flagged Not To Pust
06/04/2023 Agged Nat o Fush A

e The Payment Date field on the Pay Invoices tab has been changed to a date picker. This

update is designed to prevent typographical errors that may cause payment delays.

Processing Invoices  All Invoices  Recurring Invoices  Inbox™  Pay Invoices

[ == Bulk Action ~ ] [ ’ Quick Filters « ]

Due Date ~ [Estimated *~ DueStatus ~ Amount ~  Original Amountt Notes Available ¥ Payment ~ Process By ~ PaymentDate~ Gross Credit Pay]|

- Delivery Date Discount Amount Deadline Available Met
v
O | 09/23/2023 06/06/2024 PASTDUE@  $1,200.0000 $1,200.0000 | 09/11/2023 | 05/22/2024 | $0.00 c
[J | 08/24/2023 06/06/2024 PASTDUE®  $1,500.0000 $1,500.0000 | 08/10/2023 < May 2024 *
Sun Mon Tue Wed Thu Fri Sat
[ | 08/24/2023 06/06/2024 PASTDUE© $240,0000 $240,0000 | 08/10/2023 28|29 s0| o |oz]|oz|os
os|ogjo7|O8|O8| 10| 1
[J | 08/24/2023 06/06/2024 PASTDUE@  $5,000.0000 $5,000.0000 | 08/10/2023 T wla el e
1"/9l20| 21 .23 24| 25
[J | 08/24/2023 06/06/2024 PASTDUE @ $200.0000 $200.0000 | 08/10/2023
|27 |28| 2930|301
[ | 08/26/2023 06/06/2024 PAST DUE @ $202.0000 $202.0000 | 08/24/2023 vzjosjos)osfoejorjes

Cor DD

e If a vendor has multiple locations, users may select the Vendor Location drop-down on the

=3 o 4 DAaoT DuaC g &

credit memo Inbox to select the desired location. With this enhancement, users can verify
that credit is applied to the correct vendor location.

e The Address Listing report was updated to include the vendor Location Name. This
enhancement makes locations identifiable when a vendor has multiple locations where they
receive payments.

e The Payment Run Listing report was updated to include the Vendor Address. This update

makes it easy to identify totals when a vendor has more than one location where payments

A
Page7 | Rev1 | 06/24 | © Corpay 2024. Al rights reserved. | corpay.com Corpay


https://corpay.com/

Corpay

are received.

e The following updates were made to the Payment Run and Payment Run Approval tables:

o The Requires Immediate Approval column label was changed to Approval by
Deadline. The Approval by Deadline column includes a tooltip explaining its meaning.

o The Approval by Deadline column will include the oldest Process by Deadline of all
invoices in the payment run.

o When the Approval by Deadline is in the past, the date will be in red and include an
alert icon.

o By default, the table is sorted by Approval by Deadline, oldest to newest.

o Users may filter payments and payment runs by the Approval by Deadline column.

Payments  Payments Linked to Invoices =~ NACHA Payments  EFT/EDI Payments Transfer =~ Payment Runs  PrePayments

[ EBu\k Action = ] [ ’ Quick Filters = J

Date that a payment run must be approved by to ensure payments are sent to vendors on time.

__ | Batch Number vy ~  Total Vendor v Submitter ~  Status v | Approval By Deadline @] Functional Total Amount Submit Time

e The tooltip for the Process By Deadline column was improved for clarity and user
experience.

e The Vendor Listing report was updated to include vendor locations, so that users can easily
pull a listing of all the locations where their vendors receive payments.

e Users can click the Vendor Location drop-down to choose a location on the Add Credit
Memo and Edit Credit Memo forms for vendors with multiple locations. This enhancement

helps users connect credit memos to the correct vendor location.
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Edit Credit Memo

Main Line Items Accounts

Vendor Payment Method Type

international

Date’

23/05/2024

Subsidiary* Status
X v PENDING
Vendor® Currency Code
v EUR €
Vendor Location External Id ||:I
v
Vendor ID' Department
partmen

Select Department
Location
Select Location

Reference Number

&5

e The Vendor Location drop-down is now available on the Request a New Purchase Order,

Add Purchase Order, and Edit Purchase Order forms. This enhancement enables users to

select a vendor location and address for vendors with multiple locations.

Add Purchase Order

Main PO ltems Expenses

Purchase Order Type

SINGLE VENDOR

Shipping Address

~ Select/search the list

Subsidiary* Billing Address
Corpay Complete x o Select/search the list v
Vendor® Company Requestor
Test Vendor v hd
Vendor Location Status
- DRAFT ~
Payment Terms
2| GA  USA i
26| y, .. GA USA Due on Receipt v

e A new Vendor Address column was added to the credit memo tables. This enhancement

Corpay”
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helps users ensure that credit is applied to the correct vendor location. To add the Vendor

Address column to the Credit Memos or Inbox tables, select the column editor icon in

the upper right corner of the current table and select the Vendor Address column.

Credit Memos  Inbox

Payment A
Number

Vendor

Vendor Address IDate -5 ~

23/05/2024
23/05/2024

23/05/2024

Submit Date +4

23/05/2024

23/05/2024

23/05/2024

Payment Type ~ Amount ~  Balance b
CREDIT $10.00 $0.00
CREDIT €19.99 €19.99
CREDIT $142.00 $142.00

% Punchout PO
*®  Receipt Qty
® Receipts

X Reference Number
+ Requestor

X Start Date

« Status

®  Subsidiary

¥ System Note

X Type

+ Vendor

® Vendor Address o

o"

o A new Vendor Address column was added to the purchase order tables. This enhancement

helps users ensure that credit is applied to the correct vendor location. To add the Vendor
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Address column to the Purchase Orders or Change Orders tables, select the column

editor icon in the upper right corner of the current table and select the Vendor Address

column.

Purchase Orders  Change Orders

[ = Bulk Action ~ ] [ * Quick Filters = ] C@ Request PO +Add

Number ~  Vendor

<

Vendor Address ~ || Date v, v Gross Amount

Ll | PO- 24/05/2024 $100.00
O | PO- 23/05/2024 $1,122.00
O | PO- 24/05/2024 $100.00
[l | PO- 23/05/2024 $300.00

Open PO v
Balance

$100.00

$1,122.00

$100.00

$300.00

Accrual Balanee

$0.00

$0.00

$0.00

$0.00

¥ Punchout PO E

% Receipt Qty

¥ Receipts

4
® Reference Number
v Requestor 5
® Start Date

d
' Status
¥ Subsidiary 4
¥ System Note »
X Type

-
« Vendor

% Vendor Address o
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e On the Add Vendor Location and Edit Vendor Location forms, the Location Name field is
no longer required for vendor locations. Whenever Location Name is displayed in Corpay
Complete, locations without a name will default to Address Line 1.

e When a vendor has multiple locations, users can click the Vendor Location drop-down to
choose a location on the Add Invoice and Edit Invoice forms. This enhancement enables

users to verify that their invoices are associated with the correct vendor location.

Add Invoice
Main Line ltems Accounts
Number® Status
INV-10600 NEW
Subsidiary” Invoice Date”
Corpay Complete v 05/21/2024 ()
Vendor” (PO Required)
Test Vendor v
Vendor Location
61 GA 30041 USA
61 5 _ GA 30041 USA

Expense Improvements

¢ With this change, users of Corpay Complete that do not use the expense module will not be
able to use the receipts module in the mobile application. Users that do not have the
Expense module can no longer upload receipts via the Receipts tab in the mobile app. If a
card-only user navigates to the Receipts tab, they will see the following message: “Receipt

capture functionality is only available if the Expense module is enabled. Please contact your
administrator with any questions.”

Page12 | Rev1 | 06/24 | © Corpay 2024. All rights reserved. | corpay.com

Corpay”


https://corpay.com/

Corpay”
Good Morning, R

@ FOR APPROVAL

@ EXPENSES

@ CARDS Alert
. . Receipt capture functionality
Transaction(s) Requiring is only available if the Expense

Receipts module is enabled. Please

contact your administrator with
any questions.

o With this improvement, when editing an expense report from the Expense Reports table, the
Do Not push to ERP checkbox is unchecked by default for non-reimbursable reports.
Previously, the Do Not push to ERP checkbox was checked by default for non-
reimbursable expense reports and had to be manually unchecked for each non-

reimbursable expense report to ensure they were exported properly to the ERP.
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Edit Expense Report

Policy
Subsidiary”

Corpay Complete

Date

04/25/2024

External ID

[mRDo Not push to ERP

5

X
Employee
Status
PENDING v
Description

Hotel stay during the conference

e This improvement will allow expense users to edit the name of a report, which helps them to

know what expenses are being tracked within. The change will improve the user experience

because the previous process that the expense report number was automatically being

assigned to their reports did not give them any indication of what was in the report.

Expense Reports

ER-10484

Expense Report Details

7 NEW

Expense Report Info  GL Impact ~ Payment Methods

Expense Report # ER-10484

Employee  Jordan Cardholder
Total  $235.00
Currency Code  USD

Date 05/30/2024

Submitter  Jordan Admin

Subsidiary ~ Corpay Complete

(@) () (e

Policy  Test policy
$0.00
$0.00

Description ~ test

Tax Amount
Billable Amt

For Reimbursement?  Yes

e With this improvement, if an expense has a policy violation, mobile app users can now tap

on the Policy Violations and Notes section in the Expense ltem Details page and be taken
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directly to the edit form so they can make any needed changes on the expense. This
change will make the mobile app experience consistent with the web app.

$415.00 & 2 Edit

67460 -  New - Apr152024

$22.00 &

67461 Apr15, 2024
Test MerchantCard415

Tanm o ER-10403

Test22
sy 3 Hanna Admin
Test policy
$415.00 @ (ED $415
67460 Apr 15,2024 General
o ) Apr 15, 2024
Test MerchantCard415
MN/A
y No
2 — Te ard41
...... $15.00 @
67459  Apr 15,2024
an— Test Merchant 15 ER-10402 Policy Violations and Notes

Receipt required for expenses over $1

_____ $111.00 [ Receipt required for Category: General
67458 Apr 15,2024

& Q =] o Jif

e As part of the new approval workflow where individual expense items can be approved or
rejected from an expense report, a new banner message was added to the requestor's
Expenses table if any of their expense items were rejected. This banner message will only
show on the first login after the expenses were rejected and will also be visible as a
notification under the bell icon in the toolbar. The change improves the user experience as it
helps expense users to easily know whether any of their expense items were rejected and
returned to their queue.
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2 expense item(s) were rejected from ER-100074 and returned to your queue in NEW status. ! [nc

Review and update expenses before resubmitting for approval.

n : - F = . = = Xpen
Expenses Draft Expense Reports External Accounts Pay Reimbursements Folicies Receipt Expense
 —— .

§ Quick Filters = Add To Report * =+ Create Expense ltem Unsubmitted Al Expenses | m
b " A
O | Expanza# Merchant Date + Total Amount Catagory Status @ Violations: Recelpt Required Recalpt Attachad Expenze Rapor|
T T T T T
a 206296 05/27/2024 $8.00 Consulting / C NEW Na Na

e Fixed a display issue for iOS devices where the X icon was overlapping the text when

entering an address on the Route Map for Mileage expense items.

{Back Add Route Map {Back Add Route Map
From From
a:'Elang Q . O
- ——
dia .
2,

Destination A
Q Destination A

Yavatmal, Maharashtra, India X .
Yavatmal, Maharashtra, India X O

Destination B

Nanded, Maharashtra, India X O

Destination B

O

Nanded, Maharashtra, India

o Add Destination o Add Destination

TATTR qﬁmﬁ M2 5/ CHHATT

hlocsnie . o

e Fixed a display issue for Pixel devices where some text was getting cut off when adding a

receipt to an expense item.
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e Fixed a bug on Android devices where the mobile app would crash when adding a route
map for Mileage expense items.

o Fixed a bug where certain features within the Cards module were not displaying for users
with legacy admin roles assigned.

e Fixed a bug when users are navigating between expenses using the next/previous options
on the Expense Item Details page and refreshing the page would take them back to the first
expense item they viewed in the series. With this fix, users can refresh the page and stay
on the same expense item.

¢ Fixed a bug in the mobile app where missing receipt violations did not automatically clear
from an expense item after manually matching a receipt.

e Fixed a bug on the mobile app where the loading icon was not displaying properly when
opening attachments in the Matched Receipt queue.

e Fixed a bug on the mobile app where currency validation errors were not displaying

correctly when editing expense items.

Card Improvements

e This improvement allows card users to be able to see the authorized amount and posted
amount when they view the Transaction Details page. Previously, users could see the
Authorization Date and Posted Date, but there was only one Amount field. The amount
value was also cut off for amounts ending in 0. The improvement will allow the Authorized
Amount/Date and Posted Amount/Date to display on the Transaction Details page.

Amounts ending in 0 will display the full value, instead of cutting off the 0.
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Transaction /= Transaction Details

5123170a-a36f-48e1-8917-56996988a86790656150

Transaction Type  DEBIT Card ™ = ™ 2795 ’
Authorization Date  25/03/2024 8:47 PM Reference Number  PUR-11089
Posted Date Transaction Currency USD
Merchant NEW CHANGES Statement Period
Merchant External ID External Id  5123170a-a361-4821-891
ID Match Number 2724091298 Status CLEARED
Authorized Amount 10 Status Details
Posted Amount 10
PO#

¢ With this improvement, user profiles that have been locked after multiple failed login
attempts to Corpay Complete can now be unlocked by admin users via a new Unlock User
button on the User Details page. Previously, users had to contact customer support to
unlock their account because admin users could not unlock user accounts in Corpay
Complete if users’ accounts become locked after logging in too many times with an
incorrect password.
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